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‘Case study’: impact of ‘lockdown’ 
on service delivery – in figures
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Impact of COVID-19 measures on sexual
behaviour of MSM and mental health of LGBTQI

• Online survey (via Formsite) by STI-PH unit of ITM 
(Thys Reyniers)

• 3 languages (NL, FR, ENG)

• 10-27 April

• Dissemination: Sexual health & LGBTQI organisations, 
social media

• 965 people completed the survey
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Close physical contact with non-
steady partners
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Close physical contact before & 
since 18/3

6.9

5.7

2.1

4.7

38.9

67.9

71.7

71.7

72.7

58.4

0 10 20 30 40 50 60 70 80

Family

Colleagues

Hetero Friends

Gay Friends

Steady partners

Close Physical contact

Before 18/3 Since 18/3



Loneliness
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And… your opinion? A few guiding questions:

• Mobile health/telemedicine: what’s the current situation in your 
country/location?

• What advantages do you see for mobile health in special times such as a 
lockdown?

• Could it give an answer to isolation/loneliness, or just the opposite…?

• How could one make sure that no groups are left out for this kind of 
service?

• The EmERGE app was designed for stable HIV patients. What other groups 
could be reached?

• How could patient groups be best involved in the design of such new 
service provisions? What’s the opinion of the patient/provider/policy 
maker?

• …
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